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BIFF: QUICK RESPONSES TO HIGH-CONFLICT PEOPLE,
THEIR PERSONAL ATTACKS, HOSTILE EMAIL AND
SOCIAL MEDIA MELTDOWNS (2ND REVISED EDITION)

HCI Press. Paperback. Book Condition: new. BRAND NEW, Biff:
Quick Responses to High-Conflict People, Their Personal Attacks,
Hostile Email and Social Media Meltdowns (2nd Revised edition),
Bill Eddy, We live in an age of rapid change and instant
communication. We also live in a Culture of Blame and Disrespect,
creating a need to manage our responses to high-conflict people. A
BIFF Response can be applied in any communication anywhere --
online, social media, in a letter or even in person....
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Reviews
 

Just no phrases to spell out. it was writtern very properly and valuable. I am very easily can get a delight of
reading a written book.
--  Eric Macejkovic

The best ebook i actually study. I have got study and i am certain that i am going to going to study yet again
again in the foreseeable future. I found out this ebook from my i and dad suggested this book to find out.
- -  All ison Heaney 
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