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DOWNLOAD e such as market orientation. That is one reason why hardly
anybody can explain the term. Market orientation means the
implementation of the marketing concept and represents a
long-term advantage. Because a market orientation is not
easily engendered, it may be considered an additional and
distinct form of sustainable competitive advantage. In this
paper the domain of the market orientation construct will be
clarified and a working definition provided. 20 pp. Englisch.
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